








































































 
 

EXHIBIT A  
(POSTCARD NOTICE)



 

 

 

Jane Doe v. SSM Health Care Corporation d/b/a SSM Health, Case No. 2222-CC10014-01 FIRST-CLASS MAIL 
c/o [INSERT ADMINISTRATOR NAME AND ADDRESS] U.S. POSTAGE PAID 
 CITY, ST 
 PERMIT NO. XXXX 

ELECTRONIC SERVICE REQUESTED 

 NOTICE OF CLASS ACTION  <<Refnum Barcode>> 
 SETTLEMENT  Class Member ID: <<Refnum>> 

If you received this Notice, you have been 
identified as an SSM Health patient who 
logged into the SSM Health MyChart 
patient portal between July 6, 2020 and 
February 10, 2023.  

www.xxxxxxxxxxxxxxxxxx.com 

 
 
 
 
 

Postal Service: Please do not mark or cover 

<<FirstName>> <<LastName>> 
<<BusinessName>> 
<<Address>> 
<<Address2>> 
 
 
 
 
 
 
 



 

 

 
Who is a Class Member? 
In the litigation Jane Doe v. SSM Health Care Corporation d/b/a SSM 
Health, Case No. 2222-CC10014-01, pending in the Circuit Court of the 
City of St. Louis, State of Missouri you are a Class Member if you are 
a natural person who is, or was, a patient of defendant SSM Health 
and logged into the SSM Health MyChart patient portal between 
July 6, 2020 and February 10, 2023. 
What are the settlement benefits and terms? Class Members who file 
a valid claim may receive a one-time payment of $31.50. All Class 
Members will also be entitled to receive a code for redeeming 1 year of 
the CyEx Privacy Shield Pro product, which includes the following 
features: Dark Web Watchlist, VPN In Touch, Password Scan, Private 
Search functionality, Password Defense, Digital Vault, and Data Broker 
Opt-Out services. More information is available on the Settlement 
Website. 

What are your rights and options? 
Submit a Claim Form. To qualify for payment under this 
settlement, you must timely mail a Claim Form or submit a Claim 
Form online at www.xxxxxxxxxxxxxxxx.com. Your Claim Form 
must be postmarked or submitted online no later than the Deadline 
to Submit Claims of <<Deadline to Submit Claims>>. 
Opt-Out. You may exclude yourself from the settlement and retain your 
ability to sue the Defendant on your own by mailing a request to opt out 
to the Settlement Administrator that is postmarked no later than 
<<Deadline to Opt-Out>>. If you do not exclude yourself, you will be 
bound by the Agreement and give up your right to sue regarding the 
Released Claims. 
Object. If you do not exclude yourself, you have the right to object to 
the Agreement. Written objections must be signed, postmarked no later 
than <<Objection Deadline >>, and must provide the reasons for the 
objection necessary to support your objection. You may also appear at 
the Final Approval Hearing. Further instructions can be found on the 
Detailed Notice and in the Settlement Agreement located on the 
Settlement Website www.xxxxxxxxxxxxxxxx.com. 
 

 
Do Nothing. If you do nothing, you will not receive a Class Member 
payment or other benefits and will lose the right to sue regarding the 
Released Claims. You will be bound by the Court’s decision because 
this is a class action. 
Attend the Final Approval Hearing. The Court will hold a Final 
Approval Hearing at <<time>> on <<Date>>, to determine if the 
Agreement is fair, reasonable, and adequate. All persons who timely 
object to the settlement may appear at the Final Approval Hearing, but 
you do not need to attend unless you want to. 
Who are the attorneys for the Plaintiffs and the proposed 
Settlement Class? The Court appointed CohenMalad, LLP,  
Stranch, Jennings & Garvey, PLLC, and Strauss Borrelli PLLC to 
represent the Settlement Class. If you want to be represented by 
your own lawyer, you may hire one at your own expense.  
Do I have any obligation to pay attorneys’ fees or expenses? 
No. The Attorneys’ Fees and Expenses Amount will be paid 
exclusively by Defendant as awarded and approved by the Court. 
The requested fee will be no more than $10,500,000.00, plus Service 
Awards for the Class Representatives. The Motion for Fees, 
Expenses, and Service Awards will be posted on the Settlement 
Website after it is filed with the Court. 
What is the amount of the Plaintiffs’ Service Awards? 
The Class Representatives will seek a service award of up to $2,500.00 
each ($5,000.00 total) for their time, effort and service to the 
Settlement Class in this matter. 
Where may I locate a copy of the Agreement, learn more 
about the case or submitting a claim, and see definitions 
of capitalized terms? 

www.xxxxxxxxxxxxxxxxxx.com 
 
This Notice is a summary of the proposed settlement. 



 

 

 



 
 
 
 

 

EXHIBIT B 
(CLAIM FORM) 



 

 

Jane Doe v. SSM Health Care Corporation d/b/a SSM Health, Case No. 2222-CC10014-01 
Circuit Court of the City of St. Louis, State of Missouri  

 
Settlement Claim Form 

 

   
If you are a Settlement Class Member and wish to receive a payment, your completed Claim Form must be  

postmarked on or before [_________], or submitted online  
on or before [_________]. 

 
The full notice of this settlement is available at [hyperlink]. 
 
To be eligible to receive cash benefits from the settlement obtained in this class action lawsuit, you must submit this 
completed and signed Claim Form online at [URL] or by mail to [ADDRESS]. 
 
   
CLAIMANT INFORMATION, PAYMENT METHOD ELECTION, AND SIGNATURE 
 
   
If you wish to receive a $31.50 cash payment, please provide your name and contact information below and sign and 
date. If your contact information changes after submission of this Claim Form, please notify the Settlement 
Administrator to ensure your payment reaches you.   
 
FIRST NAME 

                             
 

LAST NAME 
                             

 

STREET ADDRESS 
                             

 
 

CITY               STATE  ZIP CODE 
                             

 

EMAIL ADDRESS 
                             

          
 

Your Class Member Login ID: [INSERT:____________________________________] 
Your Class Member Password: [INSERT:___________________________________] 

 
Unless you indicate otherwise, the cash payment will be sent in the form of a check. If you would like payment 
in a different form, please select from the options below: 
 

Venmo           ❑       Venmo Username: _____________________ 
 

PayPal            ❑       PayPal Email: _____________________ 
 

Zelle               ❑       Zelle Email: _____________________ 
 



QUESTIONS? VISIT [hyperlink] OR CALL [NUMBER] TOLL-FREE 

 
By signing below I affirm that I am a natural person who is, or was, a patient of defendant SSM Health and logged 
into the SSM Health MyChart patient portal between July 6, 2020 and February 10, 2023, and that all of the 
information on this Claim Form is true and correct to the best of my knowledge. 
 
 
 
SIGNATURE         DATE 

                  
        

MM      DD            YY  
  

                  

Please keep a copy of your Claim Form for your records. 

                             



 
 
 
 

 

EXHIBIT C 
(EMAIL NOTICE) 



From:  ____________Settlement@________settlement.com  
To:  JonQClassMember@domain.com 
Re:  Legal Notice of Class Action Settlement 
 

NOTICE OF PROPOSED CLASS ACTION SETTLEMENT 
Jane Doe v. SSM Health Care Corporation d/b/a SSM Health, Case No. 2222-CC10014-01 

Circuit Court of the City of St. Louis, State of Missouri  

Our Records Indicate You May Be Entitled to a $31.50 Payment From a Class Action 
Settlement. 

 
A court authorized this notice.  You are not being sued.  This is not a solicitation from a lawyer. 

This notice is to inform you that a settlement has been reached in a class action lawsuit claiming 
that SSM Health Care Corporation d/b/a SSM Health disclosed confidential personally identifiable 
information (“PII”) and/or protected health information (“PHI”) (collectively referred to as 
“Private Information”) to third-party technologies without patient consent. SSM firmly denies all 
of Plaintiff’s claims in the lawsuits and maintains that it did nothing wrong but has agreed to the 
settlement to avoid the expense, burden and uncertainties associated with the litigation.  
 
Am I a Class Member? Our records indicate you may be a Class Member. Class Members are all 
natural persons who are, or were, patients of Defendant SSM Health and logged into the SSM 
Health MyChart patient portal between July 6, 2020 and February 10, 2023. 
 
What Can I Get? All Class Members are eligible for both 1) enrollment in the Privacy Shield Pro 
product and 2) a $31.50 cash payment. 
 

1) Privacy Shield Pro: As a Class Member, you are automatically entitled to enroll in the 
Privacy Shield Pro product. After final approval of the Settlement, and within thirty (30) 
days of the Effective Date, you will receive an email with instructions on how to use the 
code below for enrollment. The email will also include this code: 

 
Privacy Shield Code: [XXXXXX] 

 
2) Cash Payment: To receive a $31.50 cash payment, you must submit a timely and 

complete Claim Form no later than [claims deadline]. You can file a claim by clicking 
[here.] Your payment will come by check unless you elect to receive payment 
electronically by PayPal, Venmo, or Zelle.  Claim Forms must be submitted online by 
11:59 p.m. EST on [DATE] or postmarked and mailed by [DATE]. If you need a paper 
claim form, please contact the Settlement Administrator listed in the last paragraph of this 
notice. 
 

Your Class Member Login ID: [INSERT] 
Your Class Member Password: [INSERT] 

 



What are My Other Options? You may exclude yourself from the Class by sending a letter to 
the settlement administrator no later than [objection/exclusion deadline]. If you exclude yourself, 
you cannot get a settlement payment, but you keep any rights you may have to sue SSM over the 
legal issues in the lawsuit. If you do not exclude yourself, you can object to the settlement and you 
or your lawyer can appear before the Court. Your written objection must be filed no later than 
[objection/exclusion deadline]. Specific instructions about how to object to, or exclude yourself 
from, the Settlement are available at www.___________settlement.com.  If you file a claim, 
object, or do nothing, and the Court approves the Settlement, you will be bound by all of the 
Court’s orders and judgments. In addition, your claims relating to the alleged disclosure of PII 
and/or PHI to third party technologies in this case against SSM will be released. 
 
Who Represents Me? The Court has appointed CohenMalad LLP, Stranch, Jennings & Garvey 
PLLC, and Strauss Borelli, LLP to represent the class. These attorneys are called Class Counsel. 
You will not be charged for these lawyers. If you want to be represented by your own lawyer in 
this case, you may hire one at your expense. 
 
When Will the Court Consider the Proposed Settlement? The Court will hold the Final 
Approval Hearing at _____ .m. on [date] in Courtroom X at the St. Louis City Circuit Court, 10 
N. Tucker Blvd, St. Louis, Missouri 63101. The Court may also conduct the hearing remotely in 
which case instructions on how to attend remotely will be listed on the settlement website. You do 
not need to attend, but you can if you wish. At that hearing, the Court will: hear any objections 
concerning the fairness of the settlement; determine the fairness of the settlement; decide whether 
to approve Class Counsel’s request for attorneys’ fees and costs; and decide whether to award the 
Class Representatives $2,500.00 each ($5,000.00 total) for their service in helping to bring and 
settle this case. SSM has agreed to pay Class Counsel reasonable attorneys’ fees, costs, and 
expenses in an amount to be determined by the Court. Class Counsel is entitled to seek no more 
than $10,500,000.00, but the Court may award less than this amount. 
 
How Do I Get More Information? For more information, including the full Notice, Claim Form 
and Settlement Agreement go to www._____________settlement.com, contact the settlement 
administrator at 1-___-___-____ or SSM Settlement Administrator, [address], or call Class 
Counsel at [INSERT]. 
 



 
 
 
 

 

EXHIBIT D 
(LONG FORM NOTICE) 



CIRCUIT COURT OF THE CITY OF ST. LOUIS, STATE OF MISSOURI 
Jane Doe v. SSM Health Care Corporation d/b/a SSM Health, Case No. 2222-CC10014-01 

Circuit Court of the City of St. Louis, State of Missouri  
 

If You Are or Were a patient of SSM Health Care Corporation, d/b/a SSM Health and 
Logged Into Its MyChart Patient Portal Between July 6, 2020 and February 10, 2023 You 

May Be Entitled to Receive Benefits From a Class Action Settlement. 
 

A court authorized this notice.  You are not being sued.   
This is not a solicitation from a lawyer. 

 
• A settlement has been reached in a class action lawsuit claiming that Defendant, SSM 

Health Care Corporation d/b/a SSM Health (“SSM” or “Defendant”), disclosed 
confidential personally identifiable information (“PII”) and/or protected health 
information (“PHI”) (collectively referred to as “Private Information”) to third-party 
technologies without patient consent. SSM firmly denies all of Plaintiff’s’ claims in the 
lawsuit and maintains that it did nothing wrong but has agreed to the settlement to avoid 
the expense, burden and uncertainties associated with continuing litigation. 

 
• You are included if you are or were a natural person who is, or was, a patient of 

Defendant SSM Health and logged into the SSM Health MyChart patient portal between 
July 6, 2020 and February 10, 2023. 

 
• Persons included in the Settlement will be eligible to submit a Claim Form to receive a 

cash payment of $31.50. Class Members will also have the option to enroll in the Privacy 
Shield product.  
 

• Defendant has agreed to pay all approved claims to the Settlement Class, together with 
notice and administrative expenses, approved attorneys’ fees and costs to Class Counsel, 
and an incentive award to the Class Representatives.   
 

• Read this notice carefully. Your legal rights are affected whether you act, or don’t act. 
 
YOUR LEGAL RIGHTS AND OPTIONS IN THIS SETTLEMENT 

SUBMIT A 
CLAIM FORM 
BY [DATE] 

This is the only way to receive a cash payment.   

SIGN UP FOR 
PRIVACY 
SHIELD 

This is the only way to enroll in the Privacy Shield product. You can 
do this in addition to submitting a claim form for a cash payment. You 
will be able to sign up if the settlement becomes effective and you will 
receive a separate email with instructions. 

EXCLUDE 
YOURSELF BY 
[DATE] 

You will receive no benefits, but you will retain any rights you currently 
have to sue the Defendant about the claims in this case. 

OBJECT BY 
[DATE] 

Write to the Court explaining why you don’t like the Settlement.  



 

QUESTIONS? CALL 1-XXX-XXX-XXXX TOLL FREE, OR VISIT WWW.____________SETTLEMENT.COM 

GO TO THE 
HEARING BY 
[DATE] 

Ask to speak in Court about your opinion of the Settlement.  

DO NOTHING You will not get a share of the Settlement benefits and will give up your 
rights to sue the Defendant about the claims in this case. 

 
Your rights and options—and the deadlines to exercise them—are explained in this Notice. 

 
BASIC INFORMATION 

 
1.  Why was this Notice issued? 

 
A Court authorized this notice because you have a right to know about a proposed Settlement of 
this class action lawsuit and about all of your options, before the Court decides whether to give 
final approval to the Settlement. This Notice explains the lawsuit, the Settlement, and your legal 
rights. 
 
The case is called Jane Doe v. SSM Health Care Corporation d/b/a SSM Health, Case No. 222-
CC10014-01, pending in the Circuit Court for the City of St. Louis, State of Missouri. 
 
The person who sued is called the Plaintiff. The Defendant is SSM Health Care Corporation d/b/a 
SSM Health. 

 
2. What is a class action?  

 
In a class action, one or more people called the class representatives sue on behalf of a group or 
a “class” of people who have similar claims. In a class action, the Court resolves the issues for all 
class members, except for those who exclude themselves from the Class. 
 
3. What is this lawsuit about?  

 
This lawsuit claims that SSM violated the law by disclosing patients’ confidential personally 
identifiable information (“PII”) and/or protected health information (“PHI”) (collectively referred 
to as “Private Information”) to third-party technologies without consent. SSM firmly denies all 
of Plaintiff’s claims in the lawsuit and maintains that it did nothing wrong.  
 
4. Why is there a Settlement?  

 
By agreeing to settle, both sides avoid the cost and risk of a trial, and people who submit valid, 
timely claims will get compensation. The Class Representative and her counsel believe the 
settlement is fair, reasonable, and adequate and, thus, best for the Settlement Class and its 
members. The settlement does NOT mean that SSM did anything wrong. 
 
 

 



 

QUESTIONS? CALL 1-XXX-XXX-XXXX TOLL FREE, OR VISIT WWW.____________SETTLEMENT.COM 

WHO’S INCLUDED IN THE SETTLEMENT? 
 

5. How do I know if I am in the Settlement Class?  
 

The Settlement Class is defined as: 
All natural persons who are, or were, patients of defendant SSM Health and logged 
into the SSM Health MyChart patient portal between July 6, 2020 and February 10, 
2023. 

Excluded from the Settlement Class are: (1) any Judge presiding over this Action, any members 
of the Judges’ respective staffs, and immediate members of the Judge’s family; (2) officers and 
directors of the Defendant, its agents, affiliates, subsidiaries, parent companies, successors, 
predecessors, and any entity in which the Defendant or its parents have a controlling interest; (3) 
persons who timely and validly request exclusion from and/or opt-out of the Settlement Class; (4) 
the legal representatives, successors or assigns of any such excluded persons; and (5) Class 
Counsel. 

 
THE SETTLEMENT BENEFITS 

 
6. What does the Settlement provide?  

 
Monetary Relief and Privacy Shield Product: Each Settlement Class Member will automatically 
receive a code to enroll in the Privacy Shield Pro product. The code is listed at the top of your 
Notice. Each Settlement Class Member who files a timely, valid claim will also have the option 
to select a cash payment of $31.50. In addition, Defendant has agreed to pay the costs of notice 
and administration of the settlement, approved attorneys’ fees and costs to Class Counsel, and an 
incentive award to the Class Representatives. To submit a claim, you can do so online here: [URL] 
Or you may request a paper form by calling the number at the bottom of this notice. 
 
A detailed description of the settlement benefits can be found in the Settlement Agreement. [insert 
hyperlink] 
 
7. How much will my payment be? 

 
You must submit a Claim Form (see instructions below) to receive a payment.  If you 
submit a valid Claim Form and elect to receive a cash payment, you will receive 
a $31.50 cash payment.   
 

You must verify you are a Settlement Class Member when filing a claim by providing the Class 
Member Login ID and Class Member Password on the notice you received by e-mail. If for some 
reason you did not receive this information, but believe you are a Settlement Class Member, 
please email info@XXXXXXX.com to verify your identity and receive your Class Member 
Login ID and Class Member Password. 
 

8. When will I get my payment?  



 

QUESTIONS? CALL 1-XXX-XXX-XXXX TOLL FREE, OR VISIT WWW.____________SETTLEMENT.COM 

 
The hearing to consider the fairness of the settlement is scheduled for [Final Approval Hearing 
Date]. If the Court approves the settlement, eligible Class Members whose claims were approved 
by the Settlement Administrator will receive their payment 30 days after the Settlement has been 
finally approved and any appeals process is complete.  The payment will be made in the form of 
a check, unless you elect to receive payment by PayPal, Venmo, or Zelle, and all checks will 
expire and become void 180 days after they are issued. 

 
HOW TO GET BENEFITS 

 
9. How do I get a payment?  

 
You must complete and submit a Claim Form to receive a payment.  You may submit a Claim 
Form either electronically on the Settlement Website by clicking here [insert hyperlink], or by 
printing and mailing in a paper Claim Form, copies of which are available for download here 
[insert hyperlink].  Claim Forms must be submitted online by 11:59 p.m. EST on [date] or 
postmarked and mailed by [date]. 
 

REMAINING IN THE SETTLEMENT 
 

10. What am I giving up if I stay in the Class?  
 

If the Settlement becomes final, you will give up your right to sue Defendant for the claims this 
Settlement resolve. The Settlement Agreement describes the specific claims you are giving up 
against the Defendant. You will be “releasing” the Defendant and its affiliates described in 
Section 1.25 of the Settlement Agreement.  Unless you exclude yourself (see Question 14), you 
are “releasing” the claims, regardless of whether you submit a claim or not.  The Settlement 
Agreement is available through the “court documents” link on the Settlement Website. 

 
The Settlement Agreement describes the released claims with specific descriptions, so read it 
carefully.  If you have any questions you can talk to the lawyers listed in Question 12 for free or 
you can, of course, talk to your own lawyer if you have questions about what this means. 
 

11. What happens if I do nothing at all? 
 
If you do nothing, you won’t get any benefits from this Settlement. But, unless you exclude 
yourself, you won’t be able to start a lawsuit or be part of any other lawsuit against the Defendant 
for the claims being resolved by this Settlement. 
 
 
 
 
 

THE LAWYERS REPRESENTING YOU 
 



 

QUESTIONS? CALL 1-XXX-XXX-XXXX TOLL FREE, OR VISIT WWW.____________SETTLEMENT.COM 

12. Do I have a lawyer in the case?  
 
The Court has appointed CohenMalad LLP, Stranch, Jennings & Garvey PLLC, and Strauss 
Borelli, LLP to be the attorneys representing the Settlement Class. They are called “Class 
Counsel.” They believe, after conducting a thorough investigation, that the Settlement Agreement 
is fair, reasonable, and in the best interests of the Settlement Class. You will not be charged for 
these lawyers. If you want to be represented by your own lawyer in this case, you may hire one 
at your expense. 
 

13. How will the lawyers be paid?  
 
Class Counsel’s attorneys’ fees, costs, and expenses will be paid separately by Defendant and 
awarded by the Court.  Class Counsel is entitled to seek no more than $10,500,000.00, but the 
Court may award less than this amount. 
 
As approved by the Court, the Class Representatives will separately be paid an incentive award 
by Defendant for helping to bring and settle the case. Class Representatives may seek up to 
$2,500.00 each ($5,000.00 total) as an incentive award, but the Court may award less than this 
amount. 

 
EXCLUDING YOURSELF FROM THE SETTLEMENT 

 
14. How do I get out of the Settlement? 

 
To exclude yourself from the Settlement, you must mail or otherwise deliver a letter (or request 
for exclusion) stating that you want to be excluded from the settlement. Your letter or request 
must be in writing and must: (i) identify the case name and number (Jane Doe v. SSM Health 
Care Corporation d/b/a SSM Health, Case No. 222-CC10014-01, pending in the Circuit Court 
for the City of St. Louis, State of Missouri); (ii) state the name. current address, telephone number, 
and unique ID of the Class Member seeking exclusion; (iii) be physically signed by the person(s) 
seeking exclusion; and (iv) must also contain a statement to the effect that “I hereby request to be 
excluded from the Settlement Class for purposes of this Settlement.”  You must mail or deliver 
your exclusion request no later than [objection/exclusion deadline] to:   
 

SSM Settlement 
c/o [Settlement Administrator] 

PO Box 0000 
City, ST 00000-0000 

 
15. If I don’t exclude myself, can I sue the Defendant for the same thing later? 

 
No. Unless you exclude yourself, you give up any right to sue the Defendant for the claims being 
resolved by this Settlement.  
 
16. If I exclude myself, can I get anything from this Settlement?  



 

QUESTIONS? CALL 1-XXX-XXX-XXXX TOLL FREE, OR VISIT WWW.____________SETTLEMENT.COM 

 
No. If you exclude yourself you will not be entitled to any benefits of the settlement, and you 
should not submit a Claim Form to ask for benefits. 
 

OBJECTING TO THE SETTLEMENT 
 

17. How do I object to the Settlement?  
 
If you’re a Class Member, you can object to the Settlement if you don’t like any part of it.  You 
can give reasons why you think the Court should not approve it. The Court will consider your 
views.  To object, you must file a letter or brief stating that you object to the Settlement in Jane 
Doe v. SSM Health Care Corporation d/b/a SSM Health, Case No. 222-CC10014-01, pending in 
the Circuit Court for the City of St. Louis, State of Missouri, which must be personally signed, 
and identify all reasons for your objections. Your letter or brief must include: (1) the objector’s 
name and address; (2) an explanation of the basis upon which the objector claims to be a 
Settlement Class Member; (3) all grounds for the objection, including all citations to legal 
authority and evidence supporting the objection; (4) the name and contact information of any and 
all attorneys representing, advising, or in any way assisting the objector in connection with the 
preparation or submission of the objection or who may profit from the pursuit of the objection 
(the “Objecting Attorneys”); (5) a statement indicating whether the objector intends to appear at 
the Final Approval Hearing (either personally or through counsel who files an appearance with 
the Court in accordance with the Local Rules); and (6) a list, by case name, court, and docket 
number, of all other cases in which the objector and/or the Objecting Attorneys have filed an 
objection to any proposed class action settlement within the last three (3) years.  
 
All objections must be submitted to the Settlement Administrator, Class Counsel identified below, 
and to the Court.  Class Counsel’s Motion for Fee Award will be filed with the Court and posted 
on the Settlement Website.  
    
If you want to appear and speak at the Final Approval Hearing to object to the Settlement, with 
or without a lawyer (explained below in answer to Question 21), you must say so in your letter or 
brief.  File the objection with the Court and mail a copy to these two different places postmarked 
no later than [objection deadline].     
 

Court Class Counsel Defendant’s 
Counsel 

Clerk’s Office 
St. Louis Circuit Court 
 
10 N. Tucker Blvd 
St. Louis, Missouri 
63101 

Lynn A. Toops  
CohenMalad, LLP 
One Indiana Square, Suite 
1400 
Indianapolis, Indiana 46204 
(317) 636-6481 
ltoops@cohenmalad.com  
 
J. Gerard Stranch, IV  

Adam Simon, Esq. 
Dowd Bennett LLP 
7676 Forsyth Blvd., Suite 
1900 
St. Louis, MO 63105 
asimon@dowdbennett.com 
 
David Carney 
Baker & Hostetler LLP  



 

QUESTIONS? CALL 1-XXX-XXX-XXXX TOLL FREE, OR VISIT WWW.____________SETTLEMENT.COM 

Stranch, Jennings & Garvey, 
PLLC 
The Freedom Center 
223 Rosa L. Parks Avenue, 
Suite 200 
Nashville, Tennessee 37203 
(615) 254-8801 
(615) 255-5419 (facsimile) 
Gstranch@stranchlaw.com  
 
Gary Klinger 
Milberg Coleman Bryson 
Phillips Grossman, PLLC 
227 W. Monroe Street, Suite 
2100 
Chicago, IL 60606 
Tel: (866) 2520-0878 
gklinger@milberg.com  
 
Foster Johnson 
Ahmad, Zavitsanos & 
Mensing, PLLC 
1221 McKinney, Suite 2500 
Houston, TX 77010 
Tel: (713) 655-1101 

fjohnson@azalaw.com  

127 Public Square 
Suite 2000 
Cleveland, OH 44114-
1214  

 
18. What’s the difference between objecting and excluding myself from the 

Settlement? 
 
Objecting simply means telling the Court that you don’t like something about the Settlement. You 
can object only if you stay in the Class. Excluding yourself from the Class is telling the Court that 
you don’t want to be part of the Settlement Class.  If you exclude yourself, you have no basis to 
object because the case no longer affects you. 
 

THE COURT’S FINAL APPROVAL HEARING 
 

19. When and where will the Court decide whether to approve the Settlement?  
 
The Court will hold the Final Approval Hearing at _____ .m. on [date] in Courtroom X at 
the St. Louis City Circuit Court, 10 N. Tucker Blvd St. Louis, Missouri 63101. The hearing 
may be held remotely, and if so, instructions will be posted on the Settlement Website. The 
purpose of the hearing will be for the Court to determine whether to approve the Settlement 
as fair, reasonable, adequate, and in the best interests of the Settlement Class; to consider 
the Class Counsel’s request for attorneys’ fees and expenses; and to consider the request for 



 

QUESTIONS? CALL 1-XXX-XXX-XXXX TOLL FREE, OR VISIT WWW.____________SETTLEMENT.COM 

an incentive award to the Class Representative. At that hearing, the Court will be available 
to hear any objections and arguments concerning the fairness of the Settlement. 
 
The hearing may be postponed to a different date or time without notice, so it is a good idea 
to check [www.____________settlement.com] or call 1-800-000-0000.  
 

20. Do I have to come to the hearing? 
 
No. Class Counsel will answer any questions the Court may have. But you are welcome to come 
at your own expense. If you send an objection or comment, you don’t have to come to Court to 
talk about it. As long as you filed and mailed your written objection on time, the Court will 
consider it. You may also pay for your own lawyer to attend, but it’s not required. 
 

21. May I speak at the hearing? 
 
You may ask the Court for permission to speak at the Final Approval Hearing. To do so, you must 
include in your letter or brief objecting to the settlement a statement saying that it is your “Notice 
of Intent to Appear in Jane Doe v. SSM Health Care Corporation d/b/a SSM Health, Case No. 
222-CC10014-01, pending in the Circuit Court for the City of St. Louis, State of Missouri.” It 
must include your name, address, telephone number and signature as well as the name and address 
of your lawyer, if one is appearing for you. Your objection and notice of intent to appear must be 
filed with the Court and postmarked no later than [objection deadline] and be sent to the 
addresses listed in Question 17.   
 

GETTING MORE INFORMATION 
 

22. Where do I get more information?  
 
This Notice summarizes the Settlement.  More details are in the Settlement Agreement.  You 
can get a copy of the Settlement Agreement at www.________________settlement.com. You 
may also write with questions to the SSM Settlement, c/o [Settlement Administrator], P.O. Box 
0000, City, ST 00000. You can call the Settlement Administrator at 1-800-000-0000 or Class 
Counsel at (866) 748-6220 if you have any questions. Before doing so, however, please read 
this full Notice carefully. You may also find additional information elsewhere on the case 
website.   



 
 
 
 

 

EXHIBIT E 
(PREL. APPR. ORDER) 



IN THE CIRCUIT COURT OF THE CITY OF ST. LOUIS 
STATE OF MISSOURI 

JANE DOE, individually and on behalf of all 
others similarly situated,  
 
 Plaintiff,  
 
v.  
 
SSM HEALTH CARE CORPORATION, 
d/b/a SSM HEALTH,  
 
 Defendant. 

 
 
 
Case No. 2222-CC10014-01 
 
 
Class Action 

 
[PROPOSED] ORDER GRANTING PRELIMINARY APPROVAL OF  

CLASS ACTION SETTLEMENT 
 

Before the Court is Jane Doe (“Plaintiff”) Unopposed Motion for Preliminary Approval of 

Class Action Settlement (the “Motion”), the terms of which are set forth in a Settlement Agreement 

between Plaintiff Jane Doe and SSM Health Care Corporation d/b/a SSM Health (“SSM” or 

“Defendant” and, together with Plaintiff Jane Doe, the “Parties”), with accompanying exhibits 

attached as Exhibit 1 to Plaintiff’s Memorandum of Law in Support of their Motion (the 

“Settlement Agreement”).1 

Having fully considered the issue, the Court hereby GRANTS the Motion and ORDERS 

as follows: 

1. Class Certification for Settlement Purposes Only. The Settlement Agreement  

provides for a Settlement Class defined as follows: 

All natural persons who are, or were, patients of defendant SSM Health and logged into 
the SSM Health MyChart patient portal between July 6, 2020 and February 10, 2023. 

 
1 All defined terms in this Order Granting Preliminary Approval of Class Action Settlement (“Preliminary Approval 
Order”) have the same meaning as set forth in the Settlement Agreement, unless otherwise indicated. 
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Specifically excluded from the Settlement Class are: 

(1) Any Judge presiding over this Action, any members of the Judges’ respective staffs, 
and immediate members of the Judge’s family; (2) officers and directors of the Defendant, 
its agents, affiliates, subsidiaries, parent companies, successors, predecessors, and any 
entity in which the Defendant or its parents have a controlling interest; (3) persons who 
timely and validly request exclusion from and/or opt-out of the Settlement Class; (4) the 
legal representatives, successors or assigns of any such excluded persons; and (5) Class 
Counsel. 
 
Pursuant to Missouri Rule of Civil Procedure 52.08(e), the Court finds that giving notice 

is justified. The Court finds that it will likely be able to approve the proposed Settlement as fair, 

reasonable, and adequate. The Court also finds that it will likely be able to certify the Settlement 

Class for purposes of judgment on the Settlement because it meets all of the requirements of Rule 

52.08(a) and the requirements of Rule 52.08(b)(3). Specifically, the Court finds for settlement 

purposes that: (a) the Settlement Class is so numerous that joinder of all Settlement Class Members 

would be impracticable; (b) there are issues of law and fact that are common to the Settlement 

Class; (c) the claims of the Class Representatives are typical of and arise from the same operative 

facts and the Class Representatives seek similar relief as the claims of the Settlement Class 

Members; (d) the Class Representatives will fairly and adequately protect the interests of the 

Settlement Class as the Class Representatives have no interests antagonistic to or in conflict with 

the Settlement Class and has retained experienced and competent counsel to prosecute this 

Litigation on behalf of the Settlement Class; (e) questions of law or fact common to Settlement 

Class Members predominate over any questions affecting only individual members; and (f) a class 

action and class settlement is superior to other methods available for a fair and efficient resolution 

of this Litigation. 

2. Settlement Class Representatives and Settlement Class Counsel. The Court 

finds that Plaintiff Jane Doe, as well as class representative John Doe , will likely satisfy the 
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requirements of Rule 52.08(a)(4) and should be appointed as the Class Representatives. 

Additionally, the Court finds that CohenMalad LLP, Stranch, Jennings & Garvey PLLC, and 

Strauss Borelli, LLP should be appointed as Class Counsel. 

3. Preliminary Settlement Approval. Upon preliminary review, the Court finds the 

Settlement is fair, reasonable, and adequate to warrant providing notice of the Settlement to the 

Settlement Class and accordingly is preliminarily approved. In making this determination, the 

Court has considered the monetary and non-monetary benefits provided to the Settlement Class 

through the Settlement, the good faith, arms’ length negotiations between the Parties and absence 

of any fraud or collusion in the Settlement, the complexity, expense, and likely duration of the 

litigation, the stage of the proceedings and the amount of discovery completed, the probability of 

the Plaintiff’s success on the merits, the range of possible recovery, the opinions of class counsel 

and class representatives, the specific risks faced by the Settlement Class in prevailing on their 

claims, effectiveness of the proposed method for distributing relief to the Settlement Class, the 

proposed manner of allocating benefits to Settlement Class Members, that the Settlement treats the 

Settlement Class Members equitably, and all of the other factors required by Rule 52.08 and 

relevant case law. 

4. Jurisdiction. The Court has subject matter jurisdiction and personal jurisdiction 

over the parties before it, including specifically the nationwide settlement class. See Phillips 

Petroleum Co. v. Shutts, 472 U.S. 797, 811-12 (1985). Additionally, venue is proper in this county 

because a substantial part of the events or omissions giving rise to Plaintiff’s claims occurred in 

this county. 

5. Final Approval Hearing. A Final Approval Hearing shall be held on 

November 21, 2025, at 9:00 a.m. at 10 N. Tucker Blvd., St. Louis, Missouri, 63101
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, where the Court will determine, among other things, whether: (a) this Litigation 

should be finally certified as a class action for settlement purposes pursuant to Missouri Rule of 

Civil Procedure 52.08(a) and (b)(3); (b) the Settlement should be approved as fair, reasonable, and 

adequate, and finally approved pursuant to Missouri Rule of Civil Procedure 52.08(e); (c) this 

Litigation should be dismissed with prejudice pursuant to the terms of the Settlement Agreement; 

(d) Settlement Class Members (who have not timely and validly excluded themselves from the 

Settlement) should be bound by the releases set forth in the Settlement Agreement; (e) the 

application of Class Counsel for an award of Attorneys’ Fees, Costs, and Expenses should be 

approved pursuant to Missouri Rule of Civil Procedure 52.08 (d)(5); and (f) the application of the 

Class Representatives for Service Awards should be approved. 

6. Settlement Administrator. The Court appoints Epiq as the Settlement 

Administrator, with responsibility for class notice and settlement administration. The Settlement 

Administrator is directed to perform all tasks the Settlement Agreement requires. The Settlement 

Administrator’s fees will be paid pursuant to the terms of the Settlement Agreement.  

7. Notice. The proposed notice program set forth in the Settlement Agreement and the 

Notices and Claim Form attached to the Settlement Agreement as Exhibits A, C, and D are hereby 

approved. Non-material modifications to these Exhibits may be made by the Settlement 

Administrator in consultation and agreement with the Parties, and without further order of the 

Court.  

8. Findings Concerning Notice. The Court finds that the proposed form, content, and 

method of giving Notice to the Settlement Class as described in the Notice program and the 

Settlement Agreement and its exhibits constitute the best practicable notice under the 

circumstances, including individual notice to all members who can be identified through 
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reasonable effort, as directed by the Court. See Rule 52.08(c)(2), (e). Pursuant to Missouri Rule of 

Civil Procedure 52.08(c)(2), the Notice describes procedures for making claims, objections, and 

requesting exclusion by a specified date; that the court will exclude the class member from the 

class if the member so requests by a specified date; described that the judgment, whether favorable 

or not, will include all members who do not request exclusion, and that any member who does not 

request exclusion may, if the member desires, enter an appearance through counsel. See id. Thus, 

the Notice meets all applicable requirements of law, including Missouri Rule of Civil Procedure 

52.08(c); and (e) and meet the requirements of the Due Process Clause(s) of the United States and 

Missouri Constitutions. The Court further finds that the Notice provided for in the Settlement 

Agreement is written in plain language, uses simple terminology, and is designed to be readily 

understandable by Settlement Class Members.  

The Settlement Administrator is directed to carry out the Notice program in conformance 

with the Settlement Agreement. 

10. Exclusion from Class. Any Settlement Class Member who wishes to be excluded 

from the Settlement Class must individually sign and timely submit written notice of such intent 

to the designated Post Office box established by the Settlement Administrator in the manner 

provided in the Notice. The written notice must clearly manifest a Person’s intent to be excluded 

from the Settlement Class. To be effective, such requests for exclusion must be postmarked no 

later than the Opt-Out Date, which is no later than thirty (30) days from the date on which the 

notice program is complete pursuant to ¶ 4.1(b) in the Settlement Agreement, and as stated in the 

Notice.  

In the event that within seven (7) days after the Opt-Out Date as approved by the Court, 

there have been more than  one thousand, five hundred (1,500) timely and valid Opt-Outs 
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(exclusions) submitted, Defendant may, by notifying Class Counsel and the Court in writing, void 

the Settlement Agreement.  If Defendant voids the Settlement Agreement, Defendant will be 

obligated to pay all settlement expenses already incurred, excluding any attorneys’ fees, costs, and 

expenses of Class Counsel and the Service Award to the Class Representatives and shall not, at 

any time, seek recovery of same from any other party to the Litigation or from counsel to any other 

party to the Litigation. 

Within seven (7) days after the Opt-Out Date, the Settlement Administrator shall furnish 

to Class Counsel and to Defendant’s counsel a complete list of all timely and valid requests for 

exclusion (the “Opt-Out List”). 

If a Final Order and Judgment is entered, all Persons falling within the definition of the 

Settlement Class who do not request to be excluded from the Settlement Class shall be bound by 

the terms of this Settlement Agreement and the Final Order and Judgment. All Persons who submit 

valid and timely notices of their intent to be excluded from the Settlement Class shall not receive 

any cash benefits of and/or be bound by the terms of the Settlement Agreement. 

11. Objections and Appearances. A Settlement Class Member (who does not submit 

a timely written request for exclusion) desiring to object to the Settlement Agreement may submit 

a timely written notice of his or her objection by the Objection Date and as stated in the Notice. 

The Email Notice shall instruct Settlement Class Members who wish to object to the Settlement 

Agreement to file their objections with the Court and to mail copies to Class Counsel and 

Methodist’s counsel. The Notice shall advise Settlement Class Members of the deadline for 

submission of any objections—the “Objection Date.” Any such notices of an intent to object to the 

Settlement Agreement must be written and must include all of the following: (i) the objector’s full 

name, address, telephone number, and e-mail address (if any); (ii) information identifying the 
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objector as a Settlement Class Member, including proof that the objector is a member of the 

Settlement Class (e.g., copy of notice); (iii) a written statement of all grounds for the objection, 

accompanied by any legal support for the objection the objector believes applicable; (iv) the 

identity of any and all counsel representing the objector in connection with the objection; (v) a 

statement as to whether the objector and/or his or her counsel will appear at the Final Fairness 

Hearing; (vi) the objector’s signature and the signature of the objector’s duly authorized attorney 

or other duly authorized representative (along with documentation setting forth such 

representation); and (vii) a list, by case name, court, and docket number, of all other cases in which 

the objector and/or the objector’s counsel has filed an objection to any proposed class action 

settlement within the last three (3) years.  

To be timely, written notice of an objection in the appropriate form must contain the case 

name and docket number Jane Doe v. SSM Health Care Corporation d/b/a SSM Health, Case No. 

222-CC10014-01 and must be filed with the Clerk of Court by the Objection Date, which is no 

later than sixty (60) days from the date on which notice program is complete pursuant to ¶ 4.1(b) 

in the Settlement Agreement, and served concurrently therewith upon Class Counsel and SSM’s 

Counsel, postmarked by the Objection Date, established by this Preliminary Approval Order and 

as stated in the Notice. 

Any Settlement Class Member who fails to comply with the requirements for objecting 

shall waive and forfeit any and all rights he or she may have to appear separately and/or to object 

to the Settlement Agreement, and shall be bound by all the terms of the Settlement Agreement and 

by all proceedings, orders, and judgments in the Litigation. The provisions stated in ¶ 4 of the 

Settlement Agreement shall be the exclusive means for any challenge to the Settlement Agreement. 

Any challenge to the Settlement Agreement, or the Final Order and Judgment to be entered upon 
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final approval shall be pursuant to appeal under the Missouri Rules of Appellate Procedure and 

not through a collateral attack.  

12. Claims Process. Settlement Class Counsel and Defendant have created a process 

for Settlement Class Members to claim benefits under the Settlement. The Court preliminarily 

approves this process and directs the Settlement Administrator to make the Claim Form or its 

substantial equivalent available to Settlement Class Members in the manner specified in the 

Notice. 

The Settlement Administrator will be responsible for effectuating the claims process. 

Settlement Class Members who qualify for and wish to submit a Claim Form shall do so 

in accordance with the requirement and procedures specified in the Notice and the Claim Form. If 

the Final Order and Judgment is entered, all Settlement Class Members who qualify for any benefit 

under the Settlement but fail to submit a claim in accordance with the requirements and procedures 

specified in the Notice and the Claim Form shall be forever barred from receiving any such benefit, 

but will in all other respects be subject to and bound by the provisions in the Final Order and 

Judgment, including the releases contained therein. 

13.  Termination of Settlement. This Preliminary Approval Order shall become null 

and void and shall be without prejudice to the rights of the Parties, all of whom shall be restored 

to their respective positions existing before the Court entered this Preliminary Approval Order and 

before they entered the Settlement Agreement, if: (a) the Court does not enter this Preliminary 

Approval Order; (b) Settlement is not finally approved by the Court or is terminated in accordance 

with the Settlement Agreement; or (c) there is no Effective Date. In such event, (i) the Parties shall 

be restored to their respective positions in the Litigation and shall jointly request that all scheduled 

Litigation deadlines be reasonably extended by the Court so as to avoid prejudice to any Party or 
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Party’s counsel; (ii) the terms and provisions of the Settlement Agreement shall have no further 

force and effect with respect to the Parties and shall not be used in the Litigation or in any other 

proceeding for any purpose, and (iii) any judgment or order entered by the Court in accordance 

with the terms of the Settlement Agreement shall be treated as vacated, nunc pro tunc. 

14.  Use of Order. This Preliminary Approval Order shall be of no force or effect if the 

Final Order and Judgment is not entered or there is no Effective Date and shall not be construed 

or used as an admission, concession, or declaration by or against Defendant of any fault, 

wrongdoing, breach, or liability. Nor shall this Preliminary Approval Order be construed or used 

as an admission, concession, or declaration by or against the Class Representatives or any other 

Settlement Class Member that his or her claims lack merit or that the relief requested is 

inappropriate, improper, unavailable, or as a waiver by any Party of any defense or claims they 

may have in this Litigation or in any other lawsuit. 

15. Continuance of Hearing. The Court reserves the right to adjourn or continue the 

Final Fairness Hearing and related deadlines without further written notice to the Settlement Class. 

If the Court alters any of those dates or times, the revised dates and times shall be posted on the 

Settlement Website maintained by the Settlement Administrator. The Court may approve the 

Settlement, with such modifications as may be agreed upon by the Parties, if appropriate, without 

further notice to the Settlement Class. 

16.  Stay of Litigation. All proceedings in the Litigation, other than those related to 

approval of the Settlement Agreement, are hereby stayed. Further, any actions brought by 

Settlement Class Members concerning the Released Claims are hereby enjoined and stayed 

pending Final Approval of the Settlement Agreement. 
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17. Schedule and Deadlines. The Court orders the following schedule of dates for the 

specified actions/further proceedings: 

 
Event 

 
Deadline 

Defendant Provides Class Member 
Information To Settlement Administrator 

Within 10 Days Of Entry Of Preliminary 
Approval Order 

Deadline For Settlement Administrator To 
Begin Sending Short Form Notice (By Email) 

Within Thirty (30) Days Of Entry Of 
Preliminary Approval Order (the “Notice 
Date”) 

Motion for Attorneys’ Fees, Costs, Expenses,  
and Service Award to Be Filed by Settlement 
Class Counsel 

At Least 14 Days Prior To Opt-Out/ 
Objection Dates 

Opt-Out/Objection Date Deadlines 30 Days After Notice Date 

Settlement Administrator Provides Parties  
With List Of Timely, Valid Opt-Outs 10 Days After Opt-Out Date 

Claims Deadline 60 Days After Notice Date 

Motion For Final Approval To Be Filed 
By Class Counsel 

At Least 14 Days Prior To Final Approval 
Hearing 

Final Approval Hearing 
 

No Earlier Than 60 Days After Entry  
Of Preliminary Approval Order 

 

DONE AND ORDERED on this ___ day of ___________, 2025.  
 

      __________________________________________ 
     JUDGE 

November 21, 2025 at 9:00 a.m.       


	20250902073514831.pdf
	8.19.25 - Exhibit A - Postcard Notice 4900-8923-7342 v.1.pdf
	EXHIBIT B.pdf
	8.19.25 - Exhibit B - Claim Form.pdf
	EXHIBIT C.pdf
	8.19.25 - Exhibit C - Email Notice.pdf
	EXHIBIT D.pdf
	8.19.25 - Exhibit D - Website Notice.pdf
	EXHIBIT E.pdf
	Ex E IN - preliminary approval order.pdf

